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Unit 3: Agency Relationships and Disclosure
Lecture Outline
Learning Objectives:
Students should be able to

•
describe a licensee’s duty to disclose agency relationships, including the forms used and how and when the disclosures are to take place;

•
identify and describe cooperative sales, subagency, and broker’s agent, and describe how individuals generally earn commissions and disclosures required in these arrangements; 

•
describe single agency and why a brokerage might choose to or not to practice it; 

•
describe dual agency, how it might arise, the disclosures required, and its impact on in-house sales, identify situations in which dual agency exists, and describe the importance of company policy and a designated agent with respect to in-house sales;

•
identify and describe seller agency, its responsibilities, how it is created or terminated, exclusive-right-to-sell listing, exclusive-agency listing, open listing, information needed for listing agreements, disclosures and other items required in taking a listing, and identify various provisions of seller agency agreements; and

•
identify and describe buyer agency, its responsibilities, how it is created or terminated, how an agent is generally compensated, exclusive-right-to-represent, exclusive-agency, open-buyer-agency, and identify various provisions of buyer agency agreements.
Key Terms:
advance consent to dual agency

advance consent to dual agency with designated sales associate

agency disclosure forms

Bedbug Disclosure Law

broker’s agent
buyer’s agent

designated sales agent

commission split
dual agency

exclusive-agency buyer agency agreement

exclusive-agency listing

exclusive right-to-lease listing

exclusive right-to-represent buyer agency agreement

exclusive-right-to-sell listing

lead-paint booklet

net listing

open buyer-agency agreement

open listing

seller’s agent

Truth-in-Heating law

subagency

undisclosed dual agency

vicarious liability

Lecture Outline:
I. Key Terms 

II. New York Agency Disclosure Requirements 

A. Signed acknowledgments 
III. Agency Alternatives 

B. Handling cooperative sales 
C. Subagency

D. Brokerage without subagency

E. Disclosure of subagency

F. Broker’s agents
IV. Single Agency 

V. Dual Agency 

G. Informed consent 
H. Undisclosed dual agency
I. Handling In-House Sales 

1. Company policy
2. Designated Agent
VI. Seller Agency and agreements 
J. Listing agreements 
1. Exclusive-right-to-sell listing
2. Exclusive-agency listing

3. Open listing

4. Exclusive right to lease

5. Net listing

6. Multiple listing
7. The Internet and multiple listing

8. Termination of listings

9. Information needed for listing agreements

K. Seller and Landlord Disclosures
1. Property Condition Disclosure Statement
2. Carbon Monoxide and Smoke Detectors
3. Lead
4. Window guards
5. Environmental hazards

6. Rental Income-producing property

7. Truth-in-heating law

8. Bedbug disclosure law

9. Other government requirements

10. New York state requirements

11. Sample listing agreement
VII. Buyer Agency and Agreements 
L. Working relationships with buyers 
10. Buyers as customers
11. Buyers as clients
M. Compensating buyer agents 
12. Seller-paid fee

13. Buyer-paid fee

N. Buyer-agency agreements 
14. Types of buyer-agency agreements

VIII. Key point review 
IX. Unit 3 Exam
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